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Finance & Credit Channel User Guide 

This guide will help you get the most from your subscription to the Finance & Credit Channel from Lloyd’s List 

Intelligence. If you need further assistance or training please contact the hotline on +44 (0) 20 7017 4482. 
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SECTION 1: 

CREDIT REPORTS 

 

Unlimited access to over 17,000 marine, energy and 

commodity company credit reports 
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1. Credit Reports 

 

a. Searching for Credit Reports 

 

i. Quick-search 

 You can conduct a quick-search for a credit report from the top right of the homepage. Simply select 

’Credit Reports’ from the drop-down menu. 

 

 

 Enter at least 4 characters of the company name you are looking for into the search field. Relevant 

reports will be automatically suggested.  

 You can click on a report directly from this list to see further information and details, or click ‘Go’ if you 

want to view more search results. 

 

 For more search options click ‘Credit Reports Advanced Search'.  
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ii. Detailed Search  

 You can search for credit reports directly from the Finance & Credit homepage, or you can click 

‘Credit Reports’ under the ‘Finance & Credit’ menu tab. 

 

 

 You can search for credit reports by entering either a company name or keyword. You can also refine 

your search by selecting a specific sector or country by using the drop-down lists. 
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iii. Advanced Search Criteria 

In addition to searching by company name or keyword, you can use our Advanced Credit Report Search to 

find companies that meet specific requirements. Advanced search criteria includes: the company’s annual 

sales size, financial condition rating, payment performance rating, credit guideline, overall risk rating and 

date the credit report was published.  

 Click the ‘Advanced Credit Report Search’ link located under the Credit Report Search box. This will 

expand a box containing more search options. 

 

 You can apply just one search criteria or multiple items. 
 

 
 



 

Lloyd’s List Intelligence Hotline:  +44 (0) 20 7017 4482 

 

b. Viewing a Credit Report 

 

 After you have entered your search criteria, you can sort the Credit Report Results by clicking on the 

column heading. Click the company name to view the report details. 

 

 

 

 To view the full credit report, simply select the format you want to receive the report in (HTML or 

PDF) and click ‘Buy Report’. 
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c. Viewing the Latest Credit Reports 

 

 From the Finance & Credit homepage, hover over ‘Credit Reports’ and click ‘Latest Credit Reports’ to 

view the latest reports that have been published. 

 

 

 From the list of Latest Company Reports, you can sort the results by clicking on the relevant column 

heading. Click on the company name to view the report details. 
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d. Viewing Past Credit Report Downloads / Purchases 

 

 From the Finance & Credit homepage, hover over ‘Credit Reports’ and click ‘View Past Purchases’ to see 

the list of reports that you have downloaded. 

 

 
 

 From the list of Past Purchases you can see the date the report was purchased / downloaded, which 

version was purchased / downloaded and the latest version that is available.  

 

 If required, you can click ‘Request Update’ if you need to order an updated report. Please note 

updated reports are for an additional fee. For more information, see page 10 of this user guide 

‘Requesting an Updated Credit Report’. 
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e. Requesting an Updated Credit Report 

You can order an update to any online report for an additional fee. Updated credit reports can be supplied 

within 24 hours, 1 week or 2 weeks. Prices vary depending on the timescale the updated report is required. 

 From the Finance & Credit homepage, hover over ‘Credit Reports’ and click ‘Order Updates’. 

 

 

 You can also access the Order Updates page from within the relevant credit report detail page. 
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 To order an updated report simply complete the form provided with the necessary information. 

Enter your details, select the timescale of when you need the report to be supplied and provide the 

details of the report that you need updated.  

 

 To view the price list for updating credit reports click ‘Check prices for Credit Report Updates’. 
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f. Commissioning a New Credit Report 

If a report is not listed online, you can commission a new credit report for an additional fee. New credit 

reports can be supplied within 24 hours, 1 week or 2 weeks. Prices vary depending on the timescale the new 

report is required.  

 From the Finance & Credit homepage, hover over ‘Credit Reports’ and click ‘Commission a New 

Report’. 

 

 To commission a new credit report, simply complete the form provided with the necessary 

information. Enter your details, select the timescale of when you need the report to be supplied and 

provide the details of the company that you need a new credit report for. 

 To view the price list for new credit reports click ‘Check prices for new Credit Reports’. 
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SECTION 2: 

SEASEARCHER  

Instant access to the largest AIS network and over  

120,000 vessels, 163,000 companies  

and 21,800 ports & terminals  
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2. Seasearcher 

 

a. Quick Search – Vessels, Places or Companies 

You can conduct a quick-search to find vessels, places or companies from the top right of the homepage. 

 Select ‘Vessels’, ‘Places’ or ‘Companies’ from the drop-down menu.  

 Enter at least 4 characters of the name. Relevant names will be automatically suggested. 

 Click the relevant item from the list to see further information and details, or click ‘Go’ if you want to 

view more search results. 

 

 

 

 

b. Vessels 

 

i. Advanced Search  
 For more search options use the Vessels Advanced Search. You can access this page via the 

homepage by clicking the ‘Vessels Advanced Search’ link under the quick-search box, or by hovering 

over ‘Seasearcher’ and clicking on ‘Vessels’. 

 

 You can also access the Vessels Advanced Search by clicking on the ‘Vessels’ icon anytime you see the 

Seasearcher panel. 
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 Once in the Vessel Advanced Search page, select the type of vessel search you wish to conduct from 

the Vessel Searches box to the right of the screen.  

 Enter the vessel name in the search box, and check ‘Include former names’ to broaden the vessel 

name search.  

 

ii. Advanced Search – Adding Search Filters 

 To add more search options click the ‘Add a filter’ link below the search box (as shown above).  

 From the drop-down list that appears, select the additional search criteria you wish to search on and 

click ‘Add selected filter’. This will open a new blank search box for you to specify your requirements. 

 Add more filters to refine your search as necessary. When you are happy with your search criteria, 

click the ‘Search’ button to view your results. 
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iii. Advanced Search – Removing Search Filters 

 To remove a single filter click the trash can icon to the left of the filter. 

 To remove all filters click the ‘Clear Filters’ button at the bottom right of the search criteria box. 

 

 
 

iv. Viewing Vessel Characteristics 

Once you have found the relevant vessel using either the quick or advanced search you can click through to 

view specific vessel characteristics and movements. 

 Vessels Advanced Search: From the list of search results, click the vessel name from the list. 

 
 

 Quick-search: You can also click the vessel name direct from the auto-complete drop down list.  
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 Once you have clicked the vessel name, you will see an overview of information detailing the 

characteristics of the vessel.  

 To view further information about the vessel, select what type of information you want from the box to 

the right of the screen. 

 

 
 

 From the Vessel Overview page, simply click ‘+’ to expand on a section and view the relevant details 

about the vessel. 
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v. Vessel Movements 

 Once you’ve found the relevant vessel, from the Vessel Overview page click ‘Movements’ from the box 

to the right of the screen. 

 

 

 You’ll then be able to view the movements for the relevant vessel, including the latest AIS position and 

voyage history from recorded port calls. You can filter the vessel movements shown by clicking on ‘Filter 

Movements’ and entering the desired arrival and sailed dates.  

 To can also click the map or the port/terminal text links to view more information about the place via 

the Place Overview page.  
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vi. AIS Sightings 

 Once you’ve found the relevant vessel, from the Vessel Overview page click ‘AIS sightings’ from the 

box to the right of the screen. 

 

 You’ll then be able to view the AIS positions for the vessel. You can filter the AIS sightings by clicking on 

‘Filter Sightings’ and entering the desired date range.  

 

 Hover over any row to view the AIS details of click to toggle the AIS details. 
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vii. Vessel Ownership 
 Once you’ve found the relevant vessel, from the Vessel Overview page click ‘Ownership’ from the box 

to the right of the screen. 

 

 

 You’ll then be able to view the current ownership information including the beneficial owner, 

commercial operator, registered owner and technical manager. 

 To view the historical ownership information click ‘Owner History’. 
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viii. Saving Vessels 

Once you have found your vessel or list of vessels, you can save it to your account so you can easily access 

the vessels next time. This saves you time as you won’t have to search for the same vessels again. 

 You can save an individual vessel by clicking ‘Save Vessel’ from the relevant Vessel Overview page. 

 

 You can also save multiple vessels at one time from a list of search results. To do this, simply check the 

boxes next to the vessel names that you wish to save and click ‘Save Vessels’ at the top of the results. 

 

 You will then be prompted to give your vessel or list of vessels a name, as well as enter a list 

description. Check the vessels you have selected are correct before you save the vessels.  

 You can also check the ‘Share this list with colleagues’ box to share your saved search with all other 

users in your company. 
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 Once you have created your first list of vessels, the next time you want to save a vessel you can either 

create a new list or add it to an existing list that you have already created. 

 

 
 

 

ix. Viewing Previously Saved Vessels 

 

 To view previously saved vessels, first click on Seasearcher under the Home menu tab.  

 

 
 

 Once in the Seasearcher homepage, hover over ‘My Account’ and click ‘View All Vessel Lists’. 
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x. Customising the Search Results View 

When searching for vessels, you can customise the information you see in the search results. 

 To do this, after you have conducted a vessel search click the ‘Show/Hide columns’ link at the top right 

of the search results box. This will expand a box listing the information you can choose to view in the 

search results page. 

 Check the box next to the information you want to see, or uncheck the box to remove this information 

from view. 

 

 

 

 You can also click and drag the column heading to re-order the columns from left to right.  

 Click the column headings to sort the results in to ascending order, and click again to sort in 

descending order.  
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xi. Saving Search Results 

If you conduct a vessel search using the same criteria or options regularly, you can save this search and easily 

access it later. This saves you time as you won’t have to enter all of the search criteria again next time you 

want to conduct the same search. 

 When you are happy with your search results and the search results, click ‘Save Current Search’ at 

the top right of the list of vessel results to save your search for future reference view (as shown in 

page 23, Customising the Search Results View).  

 You will be prompted to give the search a name and provide a description. 

 You can also check the ‘Share this search with colleagues’ box to share your saved search with all 

other users in your company. 

 

 

xii. Viewing Previously Saved Searches 
 You can access your previously saved searches via the ‘Vessels’ icon anytime you see the Seasearcher 

panel. This takes you to the Vessels Advanced Search page. 

 

 From this page, click ‘My Account’ below the search criteria box on the right. This will expand a box 

listing all of your currently saved searches. 
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c. Places  

 

i. Advanced Search  

 

 You can access the Places Advanced Search by clicking on the ’Places’ icon anytime you see the 

Seasearcher panel. 

 

 

 

 From this page you can click a region to view a list of all the places in that region, or search by one of 

the following: place name, country name, area name or port authority. 
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ii. Viewing Place Information  

 Once you have found the relevant place, select what type of information you want to view from the 

box to the right of the screen. 

 

 

 

iii. Place Movements 

 To view all vessels that have moved through the selected place, click ‘Movements’ from the box to 

the right of the screen (as shown above). 

 You can then view vessels that are ‘Currently At Place’, ‘Bound For Place’, ‘with ETAs for Place’ and 

‘Called at Place’. 

 You can also click ‘Filter Movements’ to add specific criteria to show only certain movements. 
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d. Companies  

 

i. Advanced Search – By Company Name 

 You can access the Companies Advanced Search by clicking on the ‘Companies’ icon anytime you see 

the Seasearcher panel. 

 

 

 

 

 Select the type of search you wish to conduct from the Companies Searches box to the right of the 

screen. Enter the company name in the search box.  

 You can also add more search options by clicking the ‘Add a filter’ link (see page 28, Advanced Search – 

Adding Additional Filters). 
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ii. Advanced Search – Adding Additional Filters 
 Once in the Companies Advanced Search page you can add additional criteria to search on. 

 

 After clicking the ‘Add a filter’ link (as shown on the previous page), select the additional criteria 

from the drop-down list that you wish to search on and then click ‘Add selected filter’. This will open 

a new blank text box for you to specify your requirements. You can add multiple filters to further 

refine your search as necessary. 

 

 

 

 

iii. Advanced Search – Removing Filters 

 To remove a single filter click the trash can icon to the left of the filter. 

 To remove all filters click ‘Clear Filters’ at the bottom right of the search criteria box. 
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iv. Viewing Company Information 

Once you have found the relevant company using either the quick or advanced search you can click through 

to view the company overview. 

 Companies Advanced Search: From the list of search results, click the company name from the list. 

 
 

 Quick Search: You can also click the company name from the auto-complete drop down list.  

 

 

 Once you have clicked through the company name, you will see an overview of the company details. 

To view further information about the company, select the type of information you want from the 

box to the right of the screen. 
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SECTION 3: 

MARKET DATA, SHIPPING RATES  

AND BUNKER PRICES 

  

Save time by accessing targeted  

information from one source  
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3. Market Data, Shipping Rates and Bunker Prices 

 

a. Market Data  

 

 From the Finance & Credit homepage, hover over ‘Market Data’ and select the item that you want to 

view. 

 

 

 For all of the AXSMARINE Index pages, you can select to view another date from the drop-down list.  
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 For each of the Index pages displaying graphs, you can hover the cursor over the graph to view the 

detail for that period. You can also click to zoom in on the graph and enter a custom ‘Start’ and ‘End’ 

date to view the data for a specific period.  

 

 

b. Shipping Rates & Prices  

 

 From the Finance & Credit homepage, hover over ‘Shipping Rates & Prices’ and select the item that 

you want to view. 
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 Once in the desired page, you can select to view another time period from the drop-down list.  

 

 

 For each of the pages displaying graphs, you can hover the cursor over the graph to view the detail 

for that period. You can also click to zoom in on the graph and enter a custom ‘Start’ and ‘End’ date 

to view the data for a specific period.  
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c. Bunker Prices   

 

 From the Finance & Credit homepage, hover over ‘Bunker Prices’ and select the item that you want 

to view. 

 

 
 

 

 Once in the desired page, you can select to view another time period from the drop-down list.  
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SECTION 4: 

ASK THE ANALYST 

 

Access immediate support from a global team of expert 

analysts to perform business critical studies  

– all at no additional cost 
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4. Ask the Analyst Service  

The Ask the Analyst service gives you time-based access to our in-house experts to perform in-depth 

competitor analysis, due diligence or discreet investigations – all at no additional cost. 

 To access the service, click ‘Ask the Analyst’ from the under the Finance & Credit menu tab. 

 

 

 

a. Sample Questions and FAQ’s  

 

 From the Ask the Analyst page, click ‘Sample Questions’ to see examples of the types of projects that 

you can request.  

 To view frequently asked questions, click the ‘FAQ’ link. 
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b. Submitting a Request  

 

 From the Ask the Analyst page, submit your query via the form provided. Fields will automatically 

populate with details from your registered account.  

 Explain your request ie. what is the information or support that you need?   

 

 

 




