Finance & Credit Channel User Guide

This guide will help you get the most from your subscription to the Finance & Credit Channel from Lloyd’s List

Intelligence. If you need further assistance or training please contact the hotline on +44 (0) 20 7017 4482.
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Lloyd’s List Intelligence Hotline: +44 (0) 20 7017 4482

Seasearcher

Instant access tovessel characteristics,
ship movements, AIS positioning, company
details, port information and casualty
history — 24 hours a day, 7 days aweek

Over 17,000 Credit Reports

Unlimited access to the world’s largest
databank of over 17,000 marine, energy and
commodity company credit reports

Market Data, Shipping Rates
and Bunker Prices

Access targeted information from one
source, including bunker prices and
shipping rates for the dry bulk, tanker, LNG,
containers, general cargo and reefer markets

News & Analysis

Latest finance news headlines and analysis
from Lloyd’s List

Ask the Analyst

Direct access to our global team of analysts
to perform in-depth competitor analysis, due
diligence and discreet investigations

Active Shipping Shares

Monitor market trends with the top risers
and fallers of shipping company shares
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SECTION 1:
CREDIT REPORTS

Unlimited access to over 17,000 marine, energy and
commodity company credit reports

P e ——)

Poved an sy, formy terms Hebibty, exndty and warking cashal
e wrw e iy By ek g e

s : Fmancial Figares

' | et e Brpy n 16
.
L

O o ] ] o
ols . e e el e
me— O — 4 —— i —

ey ) s
P T L
Ope g e - : Comn s b ean 8
ot roorw Betre T s 4
Market Feedback strare an »  Company Deals
vt e LopTs VI marvet crants T Pscy e = Argrtesne Mamee

O O Uik MDY T e e g v repeg 0o 0

oW o s et ey e D ey Curvet Anen nan L)
T VAT e ey byE 0 8 E 2w 5 Rogeesd Moke:
P T e pe— T avety m e
Dy W 3 ORIE . B wan
mm-mom’-‘u’-nn e t— A w, Compery Addena 7
e Loy e L oA, in e Contents
T e Yy e T e P P ¢ P are e Cumme Commpumy ucss
Vo O S v, S e P woty e s P vens gaten L '
i e i gy Trewvees oo - B e e Are .
o v e Lrea - “ Zarany s .
e Tatxg maree cpacong Assess
o VAT o S M Nepéorvt e f £
AT LSO S e g VDT Senl e Ll A v ss samem Comvromon
Ty cmpams Capts Eporet sasn S tewgio2 m:
oy
pemn W mren e ': : P s Feare (o o
- o ot Sy e ""_" ey Lloyd’s List
TS 1 . W D e oA P00 MmN e FiT] ' -
7 Linyts WA tone 1 o ot e
v ot ot 71 m"ﬂ‘m m:—-! ;
B B S . = ] 1
Coowts o nOscesee oa nae FILANCIAL Sunaary foveniynms [
i The et e e Come o™
P L T SO e e W B A Ll
N 28 Bowren ey
- wn checmre
- o
Tow o I A ST YIS I P DLBONNE T T > - s e igpgn
WIOW BN e 2000, B e Seomen iy 1f WCraien Spe Pz,
vt AT ey Do W YL S LS N 0t e Ve Pwemecy
PV 3 PO TG o e o vty
00 Y S G N0, LITLIS o M 1 3006 B LS oceseraten o
oy e M
P L
T e T ——— - Pes revverews
£
e e L T
000, Sreene b CNVRLALIN
[T r—T—
It
/
PERATIT v ot P =g ——
B e

Lloyd’s List Intelligence Hotline: +44 (0) 20 7017 4482

w




1. Credit Reports

a. Searching for Credit Reports

i. Quick-search
You can conduct a quick-search for a credit report from the top right of the homepage. Simply select

‘Credit Reports’ from the drop-down menu.
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Enter at least 4 characters of the company name you are looking for into the search field. Relevant

reports will be automatically suggested.
You can click on a report directly from this list to see further information and details, or click ‘Go” if you

want to view more search results.
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=  For more search options click ‘Credit Reports Advanced Search'.
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ii. Detailed Search
= You can search for credit reports directly from the Finance & Credit homepage, or you can click
‘Credit Reports’ under the ‘Finance & Credit’ menu tab.
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= You can search for credit reports by entering either a company name or keyword. You can also refine

your search by selecting a specific sector or country by using the drop-down lists.
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iii. Advanced Search Criteria

In addition to searching by company name or keyword, you can use our Advanced Credit Report Search to
find companies that meet specific requirements. Advanced search criteria includes: the company’s annual
sales size, financial condition rating, payment performance rating, credit guideline, overall risk rating and
date the credit report was published.

" (Click the ‘Advanced Credit Report Search’ link located under the Credit Report Search box. This will
expand a box containing more search options.
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b. Viewing a Credit Report

= After you have entered your search criteria, you can sort the Credit Report Results by clicking on the

column heading. Click the company name to view the report details.

4 e RaE{EATS HE il

ey Hem] Cffoe Comiliy

Click the column
heading to sort

= |Click the company name to
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= To view the full credit report, simply select the format you want to receive the report in (HTML or

PDF) and click ‘Buy Report’.
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c. Viewing the Latest Credit Reports

From the Finance & Credit homepage, hover over ‘Credit Reports’ and click ‘Latest Credit Reports’ to
view the latest reports that have been published.
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From the list of Latest Company Reports, you can sort the results by clicking on the relevant column
heading. Click on the company name to view the report details.
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d. Viewing Past Credit Report Downloads / Purchases

®"  From the Finance & Credit homepage, hover over ‘Credit Reports’ and click ‘View Past Purchases’ to see
the list of reports that you have downloaded.
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= From the list of Past Purchases you can see the date the report was purchased / downloaded, which
version was purchased / downloaded and the latest version that is available.

= [frequired, you can click ‘Request Update’ if you need to order an updated report. Please note
updated reports are for an additional fee. For more information, see page 10 of this user guide
‘Requesting an Updated Credit Report’.
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Lloyd’s List Intelligence Hotline: +44 (0) 20 7017 4482

e. Requesting an Updated Credit Report

You can order an update to any online report for an additional fee. Updated credit reports can be supplied
within 24 hours, 1 week or 2 weeks. Prices vary depending on the timescale the updated report is required.

"  From the Finance & Credit homepage, hover over ‘Credit Reports’ and click ‘Order Updates’.
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" You can also access the Order Updates page from within the relevant credit report detail page.
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®  To order an updated report simply complete the form provided with the necessary information.
Enter your details, select the timescale of when you need the report to be supplied and provide the
details of the report that you need updated.

" To view the price list for updating credit reports click ‘Check prices for Credit Report Updates’.
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f. Commissioning a New Credit Report

If a report is not listed online, you can commission a new credit report for an additional fee. New credit
reports can be supplied within 24 hours, 1 week or 2 weeks. Prices vary depending on the timescale the new

report is required.

®  From the Finance & Credit homepage, hover over ‘Credit Reports’ and click ‘Commission a New

Report’.

Fadhal & [E T Wy i e D [FE R YT FI Y s @ . I

........

Eeew JUEH manl corprss. gzie e s
Apid P Nria ey

_;': ] ._." Y " " r

®  To commission a new credit report, simply complete the form provided with the necessary
information. Enter your details, select the timescale of when you need the report to be supplied and

provide the details of the company that you need a new credit report for.
®  To view the price list for new credit reports click ‘Check prices for new Credit Reports’.
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SECTION 2:
SEASEARCHER

Instant access to the largest AlS network and over
120,000 vessels, 163,000 companies
and 21,800 ports & terminals
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2. Seasearcher

a. Quick Search — Vessels, Places or Companies
You can conduct a quick-search to find vessels, places or companies from the top right of the homepage.

= Select ‘Vessels’, ‘Places’ or ‘Companies’ from the drop-down menu.
= Enter at least 4 characters of the name. Relevant names will be automatically suggested.
= (Click the relevant item from the list to see further information and details, or click ‘Go’ if you want to

view more search results.
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b. Vessels

i. Advanced Search
=  For more search options use the Vessels Advanced Search. You can access this page via the
homepage by clicking the ‘Vessels Advanced Search’ link under the quick-search box, or by hovering
over ‘Seasearcher’ and clicking on ‘Vessels’.
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= You can also access the Vessels Advanced Search by clicking on the ‘Vessels’ icon anytime you see the
Seasearcher panel.
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= Once in the Vessel Advanced Search page, select the type of vessel search you wish to conduct from
the Vessel Searches box to the right of the screen.

= Enter the vessel name in the search box, and check ‘Include former names’ to broaden the vessel
name search.
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ii. Advanced Search — Adding Search Filters
= To add more search options click the ‘Add a filter’ link below the search box (as shown above).
=  From the drop-down list that appears, select the additional search criteria you wish to search on and
click ‘Add selected filter’. This will open a new blank search box for you to specify your requirements.
= Add more filters to refine your search as necessary. When you are happy with your search criteria,
click the ‘Search’ button to view your results.
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iii. Advanced Search — Removing Search Filters
= To remove a single filter click the trash can icon to the left of the filter.
= Toremove all filters click the ‘Clear Filters’ button at the bottom right of the search criteria box.
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iv. Viewing Vessel Characteristics

Once you have found the relevant vessel using either the quick or advanced search you can click through to
view specific vessel characteristics and movements.

= Vessels Advanced Search: From the list of search results, click the vessel name from the list.
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"  Quick-search: You can also click the vessel name direct from the auto-complete drop down list.
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=  Once you have clicked the vessel name, you will see an overview of information detailing the
characteristics of the vessel.

= To view further information about the vessel, select what type of information you want from the box to
the right of the screen.
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=  From the Vessel Overview page, simply click ‘+' to expand on a section and view the relevant details
about the vessel.
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v. Vessel Movements
Once you've found the relevant vessel, from the Vessel Overview page click ‘Movements’ from the box
to the right of the screen.
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You'll then be able to view the movements for the relevant vessel, including the latest AIS position and
voyage history from recorded port calls. You can filter the vessel movements shown by clicking on ‘Filter
Movements’ and entering the desired arrival and sailed dates.

To can also click the map or the port/terminal text links to view more information about the place via

the Place Overview page.
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vi. AIS Sightings

Once you've found the relevant vessel, from the Vessel Overview page click ‘AlS sightings’ from the
box to the right of the screen.
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You'll then be able to view the AlIS positions for the vessel. You can filter the AIS sightings by clicking on
‘Filter Sightings’ and entering the desired date range.
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= Hover over any row to view the AIS details of click to toggle the AlS details.
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vii. Vessel Ownership

Once you've found the relevant vessel, from the Vessel Overview page click ‘Ownership’ from the box
to the right of the screen.
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You’ll then be able to view the current ownership information including the beneficial owner,
commercial operator, registered owner and technical manager.
To view the historical ownership information click ‘Owner History’.

LMJFM —"-_h___;r—"“ﬂﬂ-!"-'\n_,

S, W R,
am Emma Masrsk

[T R Pk Typss Fully Cafubar Contenanship Lrin e
Flag: DT (i | DmmE e e e
Heg 4
Crmssr "

—
) . = Il 2
Crmm sty

LTS S BT RSaT STHIWI=] Sl (emE 00 Click to view
Cmttwiml Carnars Tawtab| Bladlzry
o Bemerbind G

hi=s &P Lmiee Uaarnl Orean

Drasticto= "%p BeviwScigd Lreymer o Sen—wd b ke Tw w r=ify =

w=titas s Bwrrm! | pfte dedull ciewwny o T erpiubetee | TRe
Beterar hirail Coamed =dp B8 TF (FbEC S PEEFTET COTTAC B Tl TREN G rek T B8 FokE TEF £Y BT W el Ely [ i Ed O R AT MR
wlrmrs Ca s G Ml

Lar Simc Barbeen £ Wibeeh 3308

Lloyd’s List Intelligence Hotline: +44 (0) 20 7017 4482




viii. Saving Vessels

Once you have found your vessel or list of vessels, you can save it to your account so you can easily access

the vessels next time. This saves you time as you won’t have to search for the same vessels again.

= You can save an individual vessel by clicking ‘Save Vessel’ from the relevant Vessel Overview page.
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= You can also save multiple vessels at one time from a list of search results. To do this, simply check the
boxes next to the vessel names that you wish to save and click ‘Save Vessels’ at the top of the results.
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= You will then be prompted to give your vessel or list of vessels a name, as well as enter a list
description. Check the vessels you have selected are correct before you save the vessels.

= You can also check the ‘Share this list with colleagues’ box to share your saved search with all other

users in your company.
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= Once you have created your first list of vessels, the next time you want to save a vessel you can either
create a new list or add it to an existing list that you have already created.
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ix. Viewing Previously Saved Vessels

" To view previously saved vessels, first click on Seasearcher under the Home menu tab.
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= Once in the Seasearcher homepage, hover over ‘My Account’ and click ‘View All Vessel Lists’.
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X. Customising the Search Results View
When searching for vessels, you can customise the information you see in the search results.

= To do this, after you have conducted a vessel search click the ‘Show/Hide columns’ link at the top right
of the search results box. This will expand a box listing the information you can choose to view in the
search results page.

= Check the box next to the information you want to see, or uncheck the box to remove this information

from view.
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= You can also click and drag the column heading to re-order the columns from left to right.
= Click the column headings to sort the results in to ascending order, and click again to sort in
descending order.
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xi. Saving Search Results

If you conduct a vessel search using the same criteria or options regularly, you can save this search and easily
access it later. This saves you time as you won’t have to enter all of the search criteria again next time you
want to conduct the same search.

=  When you are happy with your search results and the search results, click ‘Save Current Search’ at
the top right of the list of vessel results to save your search for future reference view (as shown in
page 23, Customising the Search Results View).

=  You will be prompted to give the search a name and provide a description.

= You can also check the ‘Share this search with colleagues’ box to share your saved search with all
other users in your company.
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xii. Viewing Previously Saved Searches
= You can access your previously saved searches via the ‘Vessels’ icon anytime you see the Seasearcher
panel. This takes you to the Vessels Advanced Search page.

=  From this page, click ‘My Account’ below the search criteria box on the right. This will expand a box
listing all of your currently saved searches.
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c. Places

i. Advanced Search

= You can access the Places Advanced Search by clicking on the ‘Places’ icon anytime you see the
Seasearcher panel.
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—

=  From this page you can click a region to view a list of all the places in that region, or search by one of
the following: place name, country name, area name or port authority.
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ii. Viewing Place Information

L alimiia: 21" 240

Lioeqgimde: 4' 3 E
R

Ot of T placw ncheding it ioclion on =y, ot localon delads. snd Pl Taoilin

iii. Place Movements
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=  Once you have found the relevant place, select what type of information you want to view from the
box to the right of the screen.

=  To view all vessels that have moved through the selected place, click ‘Movements’ from the box to
the right of the screen (as shown above).

®  You can then view vessels that are ‘Currently At Place’, ‘Bound For Place’, ‘with ETAs for Place’ and
‘Called at Place’.

®  You can also click ‘Filter Movements’ to add specific criteria to show only certain movements.

View all vessels that
have moved through
the current place

Click to expand and add
criteria to show only certain
movemants
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d. Companies

i. Advanced Search — By Company Name
= You can access the Companies Advanced Search by clicking on the ‘Companies’ icon anytime you see

the Seasearcher panel.

= Select the type of search you wish to conduct from the Companies Searches box to the right of the

screen. Enter the company name in the search box.
®= You can also add more search options by clicking the ‘Add a filter’ link (see page 28, Advanced Search —

Adding Additional Filters).
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Lloyd’s List Intelligence Hotline: +44 (0) 20 7017 4482

ii. Advanced Search — Adding Additional Filters
=  Once in the Companies Advanced Search page you can add additional criteria to search on.

= After clicking the ‘Add a filter’ link (as shown on the previous page), select the additional criteria
from the drop-down list that you wish to search on and then click ‘Add selected filter’. This will open
a new blank text box for you to specify your requirements. You can add multiple filters to further
refine your search as necessary.
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iii. Advanced Search — Removing Filters
= To remove a single filter click the trash can icon to the left of the filter.
= Toremove all filters click ‘Clear Filters’ at the bottom right of the search criteria box.
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iv. Viewing Company Information

Once you have found the relevant company using either the quick or advanced search you can click through
to view the company overview.

= Companies Advanced Search: From the list of search results, click the company name from the list.
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®  Quick Search: You can also click the company name from the auto-complete drop down list.
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= Once you have clicked through the company name, you will see an overview of the company details.
To view further information about the company, select the type of information you want from the
box to the right of the screen.
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SECTION 3:

MARKET DATA, SHIPPING RATES
AND BUNKER PRICES

Save time by accessing targeted

information from one source
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3. Market Data, Shipping Rates and Bunker Prices
a. Market Data

= From the Finance & Credit homepage, hover over ‘Market Data’ and select the item that you want to
view.
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=  For all of the AXSMARINE Index pages, you can select to view another date from the drop-down list.
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For each of the Index pages displaying graphs, you can hover the cursor over the graph to view the
detail for that period. You can also click to zoom in on the graph and enter a custom ‘Start’ and ‘End’
date to view the data for a specific period.
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b. Shipping Rates & Prices

From the Finance & Credit homepage, hover over ‘Shipping Rates & Prices’ and select the item that
you want to view.
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= Once in the desired page, you can select to view another time period from the drop-down list.
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=  For each of the pages displaying graphs, you can hover the cursor over the graph to view the detail
for that period. You can also click to zoom in on the graph and enter a custom ‘Start’ and ‘End’ date
to view the data for a specific period.
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c. Bunker Prices

= From the Finance & Credit homepage, hover over ‘Bunker Prices’ and select the item that you want
to view.
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SECTION 4:
ASK THE ANALYST

Access immediate support from a global team of expert
analysts to perform business critical studies
—all at no additional cost

MEET THE ANALYSTS

Senior Analyst Senior Analyst Marine Analyst
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4. Ask the Analyst Service

The Ask the Analyst service gives you time-based access to our in-house experts to perform in-depth
competitor analysis, due diligence or discreet investigations — all at no additional cost.

= To access the service, click ‘Ask the Analyst’ from the under the Finance & Credit menu tab.
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a. Sample Questions and FAQ's

= From the Ask the Analyst page, click ‘Sample Questions’ to see examples of the types of projects that
you can request.
= To view frequently asked questions, click the ‘FAQ’ link.
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b. Submitting a Request

From the Ask the Analyst page, submit your query via the form provided. Fields will automatically
populate with details from your registered account.

Explain your request ie. what is the information or support that you need?
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